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Internal Quality Assurance Cell - 2021-22
Action Taken Report on Feedback Analysis

The Internal Quality Assurance Cell of Ch.S.D.St.Theresa’s College for Women (A), Eluru
collected the feedback using google forms from various stakeholders namely students, staff,
parents, alumni, prospective employers etc.

The analysis of the data was carried on by the IQAC in collaboration with the Computer
Science Department. Major points that emerged from the analysis is shared by the IQAC
Core team with the concerned departments or individuals. The information is also passed on
to the Academic Cell for taking necessary corrective actions if any.

During the academic year 2021-22 students from 2248 UG Courses and 190 PG Courses
participated in the evaluation process. Also 100 alumni, 50 parents, 8 subject experts
provided their opinion and feed back on matters concerning them.

Action Taken Report
1. Student Satisfactory Survey:
The communication ability of the staff which seemed to need improvement
was taken care by organizing practical oriented workshops for the young staff.
2. Fairness in evaluation:
The staff were given special workshop about avoiding subjectivity in
evaluation / assessment. The Theresian Teacher Improvement Program
(TTIPS) conducted session on Professional Ethics.
3. Internships:
Internships were included for all I, 11, and 111 Years.
4. Multiple opportunities to learn and grow are being ensured by the Academic
Cell.
5. Fluency in Language: Special coaching in Communication skill is provided
through the Campus Recruitment Training program.
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